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Annexure-4
RIGHTS AND OBLIGATIONS OF STOCK BROKERS, SUB-BROKERS AND CLIENTS
as prescribed by SEBI and Stock Exchanges

Theclient shall invest / tradein those securities/ contracts/ other instruments admitted to dealings on the Exchanges
asdefinedin the Rules, Byelaws and Regul ations of Exchanges/ Securitiesand Exchange Board of India (SEBI)and
circulars/ noticesissued there under fromtimeto time.

The stock broker, sub-broker and the client shall be bound by all the Rules, Byelaws and Regul ations of the Exchange
and circulars/ noticesissued there under and Rulesand Regulations of SEBI and relevant notifications of Government
authoritiesasmay beinforcefromtimetotime.

The client shall satisfy itself of the capacity of the stock broker to deal in securitiesand / or deal in derivatives
contracts and wishesto executeits ordersthrough the stock broker and the client shall from timeto time continueto
satisfy itself of such capability of the stock broker before executing orders through the stock broker.

The stock brokers shall continuously satisfy itself about the genuineness and financial soundness of the client and
investment objectivesrelevant to the servicesto be provided.

The stock broker shall take stepsto make the client aware of the precise nature of the Stock broker’ sliability for
businessto be conducted, including any limitations, the liability and the capacity in which the stock broker acts.

The sub-broker shall provide necessary assi stance and co-operate with the stock broker in all itsdealingswith the
client(s).

CLIENT INFORMATION

7.

Theclient shall furnish all such detailsinfull asarerequired by the stock broker in “ Account Opening Form” with
supporting detail s, made mandatory by stock exchanges/ SEBI from timeto time.

The client shall familiarize himself with all the mandatory provisionsin the Account Opening documents. Any
additional clauses or documents specified by the stock broker shall be non-mandatory, as per terms & conditions
accepted by theclient.

The Client shall immediately notify the stock broker in writing if there is any change in the information in the
“account opening form’ as provided at the time of account opening and thereafter; including the information on
winding up petition/ insolvency petition or any litigation which may have material bearing on his capacity. The client
shall provide/ update thefinancial information to the stock broker on aperiodic basis.

10.The stock broker and sub-broker shall maintain al the details of the client as mentioned in the account opening form

or any other information pertaining to the client, confidentially and that they shall not disclose the sameto any person
[ authority except asrequired under any law / regulatory requirements. Provided however that the stock broker may
so discloseinformation about hisclient to any person or authority with the express permission of the client.

MARGINS

11.Theclient shall pay applicableinitial margins, withholding margins, special marginsor such other marginsasare

considered necessary by the stock broker or the Exchange or as may be directed by SEBI from time to time as
applicableto the segment(s) in which the client trades. The stock broker ispermitted in its sole and absol ute discretion
to collect additional margins (even though not required by the Exchange, Clearing House/ Clearing Corporation or
SEBI) and the client shall be obliged to pay such marginswithin the stipulated time.
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12. Theclient understands that payment of margins by the client does not necessarily imply compl ete satisfaction of all
dues. In spite of consistently having paid margins, the client may, on the settlement of itstrade, be obliged to pay (or
entitled to receive) such further sums asthe contract may dictate/ require.

TRANSACTIONSAND SETTLEMENTS

13.Theclient shall giveany order for buy or sell of asecurity / derivatives contract inwriting or in such form or manner,
asmay be mutually agreed between the client and the stock broker. The stock broker shall ensureto place ordersand
executethetrades of theclient, only inthe Unique Client Code assigned to that client.

14.The stock broker shall inform the client and keep him apprised about trading / settlement cycles, delivery / payment
schedules, any changestherein from timeto time, and it shall be the responsibility in turn of the client to comply with
such schedules/ procedures of the relevant stock exchange wherethetradeis executed.

15.The stock broker shall ensurethat the money / securities deposited by the client shall be kept in a separate account,
distinct from his/its own account or account of any other client and shall not be used by the stock broker for himself
/ itself or for any other client or for any purpose other than the purposes mentioned in Rules, Regulations, circulars,
notices, guidelinesof SEBI and/ or Rules, Regulations, Bye-laws, circulars and notices of Exchange.

16.Where the Exchange(s) cancel strade(s) suo moto all such tradesincluding the trade/s done on behalf of the client
shall ipso facto stand cancelled, stock broker shall be entitled to cancel the respective contract(s) with client(s).

17.Thetransactions executed on the Exchange are subject to Rules, Byelaws and Regulations and circulars/ notices
issued thereunder of the Exchangeswherethetradeisexecuted and all partiesto such trade shall have submitted to
thejurisdiction of such court asmay be specified by the Byelaws and Regul ations of the Exchangeswherethetrade
isexecuted for the purpose of giving effect to the provisions of the Rules, Byelaws and Regul ations of the Exchanges
andthecirculars/ noticesissued thereunder.

BROKERAGE

18.Theclient shall pay to the stock broker brokerage and statutory leviesasare prevailing from timeto timeand asthey
apply tothe Client’ saccount, transactionsand to the servicesthat stock broker rendersto the Client. The stock broker
shall not charge brokerage more than the maximum brokerage permissible as per therules, regulationsand bye-laws
of therelevant stock exchangesand/ or rulesand regulations of SEBI.

LIQUIDATION AND CLOSE OUT OF POSITION

19.Without prejudiceto the stock broker’ s other rights (including the right to refer amatter to arbitration), the client
understandsthat the stock broker shall be entitled to liquidate/ close out all or any of the client’ spositionsfor non -
payment of marginsor other amounts, outstanding debts, etc. and adjust the proceeds of such liquidation/ close out,
if any, against theclient’ sliabilities/ obligations. Any and al lossesand financia chargeson account of such liquidation
/ closing-out shall be charged to and borne by the client.

20.Inthe event of death or insolvency of the client or his/ its otherwise becoming incapabl e of receiving and paying for
or delivering or transferring securitieswhich the client has ordered to be bought or sold, stock broker may close out
the transaction of the client and claim losses, if any, against the estate of the client. The client or his nominees,
successors, heirs and assignee shall be entitled to any surpluswhich may result there from. The client shall note that
transfer of funds/ securitiesin favor of aNominee shall be valid discharge by the stock broker against thelegal heir.

21.The stock broker shall bring to the notice of the relevant Exchange the information about default in payment /
delivery and related aspects by aclient. In case where defaulting client isacorporate entity partnership / proprietary
firm or any other artificial legal entity, then the name(s) of Director(s) / Promoter(s) / Partner(s) / Proprietor asthe
case may be, shall also be communicated by the stock broker to the rel evant Exchange(s).



DISPUTE RESOLUTION
22.The stock broker shall providethe client with the relevant contact details of the concerned Exchangesand SEBI.

23.The stock broker shall co-operatein redressing grievances of the client in respect of all transactionsrouted through it
and in removing objectionsfor bad delivery of shares, rectification of bad delivery, etc.

24.Theclient and the stock broker shall refer any claimsand/ or disputes with respect to deposits, margin money, etc.,
to arbitration as per the Rules, Byelaws and Regul ations of the Exchangeswherethetradeisexecuted and circulars
/ noticesissued there under asmay bein forcefromtimetotime.

25.The stock broker shall ensurefaster settlement of any arbitration proceedings arising out of the transactions entered
into between himvis-avistheclient and heshall beliabletoimplement the arbitration awards madein such proceedings.

26.Theclient / stock-broker understandsthat theinstructionsissued by an authorized representative for dispute resol ution,
if any, of theclient / stock-broker shall be binding onthe client / stock-broker in accordance with theletter authorizing
the said representativeto deal on behalf of the said client / stock-broker.

TERMINATION OF RELATIONSHIP

27.Thisrelationship between the stock broker and the client shall beterminated; if the stock broker for any reason ceases
to be amember of the stock exchange including cessation of membership by reason of the stock broker’ s default,
death, resignation or expulsion or if the certificate is cancelled by the Board.

28.The stock broker, sub-broker and the client shall be entitled to terminate the rel ationship between them without
giving any reasonsto the other party, after giving notice in writing of not lessthan one month to the other parties.
Notwithstanding any such termination, all rights, liabilities and obligations of the parties arising out of or in respect
of transactions entered into prior to the termination of this relationship shall continue to subsist and vest in/ be
binding on the respective parties or his/ its respective heirs, executors, administrators, legal representatives or
successors, asthe case may be.

29.Inthe event of demise/ insolvency of the sub-broker or the cancellation of his/ itsregistration with the Board or /
withdrawal of recognition of the sub-broker by the stock exchange and / or termination of the agreement with the sub
broker by the stock broker, for any reason whatsoever, the client shall beinformed of such termination and the client
shall be deemed to bethedirect client of the stock broker and all clausesinthe Rightsand Obligations’ document(s)
governing the stock broker, sub-broker and client shall continueto beinforceasitis, unlesstheclient intimatesto the
stock broker his/itsintention to terminate their rel ationship by giving anoticeinwriting of not |essthan one month.

ADDITIONAL RIGHTSAND OBLIGATIONS

30.The stock broker shall ensure due protection to the client regarding client’ srightsto dividends, rights or bonus shares,
etc. inrespect of transactions routed throughit and it shall not do anything whichislikely to harm theinterest of the
client with whom and for whom they may have had transactionsin securities.

31.Thestock broker and client shall reconcile and settle their accountsfrom timeto time as per the Rules, Regul ations,
ByeLaws, Circulars, Noticesand Guidelinesissued by SEBI and therelevant Exchangeswherethetradeis executed.

32.The stock broker shall issue acontract note to his constituentsfor trades executed in such format as may be prescribed
by the Exchange from timeto time containing records of all transactionsincluding details of order number, trade



number, tradetime, trade price, trade quantity, details of the derivatives contract, client code, brokerage, all charges
levied etc. and with all other relevant detail sasrequired thereinto befilled in and issued in such manner and within such
time as prescribed by the Exchange. The stock broker shall send contract notesto theinvestorswithin oneworking day
of the execution of thetradesin hard copy and/ or in electronic form using digital signature.

33.The stock broker shall make pay out of funds or delivery of securities, asthe case may be, to the Client within one
working day of receipt of the payout from the relevant Exchange wherethe trade is executed unless otherwise specified
by the client and subject to such terms and conditions as may be prescribed by the relevant Exchangefromtimetotime
wherethetradeisexecuted.

34.The stock broker shall send acomplete * Statement of Accounts’ for both funds and securitiesin respect of each of its
clientsin such periodicity and format within such time, as may be prescribed by the relevant Exchange, fromtimeto
time, where thetradeis executed. The Statement shall also state that the client shall report errors, if any, in the Statement
within such time as may be prescribed by the relevant Exchange from timeto time where the trade was executed, from
the receipt thereof to the Stock broker.

35. The stock broker shall send daily margin statementsto the clients. Daily Margin statement should include, interalia,
details of collateral deposited, collateral utilized and collateral status (available balance/ duefrom client) with break up
intermsof cash, Fixed Deposit Receipts (FDRs), Bank Guarantee and securities.

36. TheClient shall ensurethat it hastherequiredlegal capacity to, andisauthorized to, enter into the rel ationship with stock
broker and is capable of performing his obligations and undertakings hereunder. All actionsrequired to be taken to
ensure compliance of al the transactions, which the Client may enter into shall be completed by the Client prior to such
transaction being entered into.

ELECTRONIC CONTRACT NOTES(ECN)

37.1n casg, client optsto receive the contract notein electronic form, he shall provide an appropriate e-mail id to the stock
broker. The client shall communicate to the stock broker any changein theemail-id through aphysical letter. If theclient
has opted for internet trading, the request for change of email id may be made through the secured access by way of client
specific user id and password.

38.The stock broker shall ensurethat all ECNs sent through the e-mail shall be digitally signed, encrypted, non-tamper able
and in compliance with the provisions of the IT Act, 2000. In case, ECN is sent through e-mail as an attachment, the
attached file shall aso be secured with the digital signature, encrypted and non-tamperable.

39.Theclient shall note that non-receipt of bounced mail notification by the stock broker shall amount to delivery of the
contract note at thee-mail 1D of theclient.

40. The stock broker shall retain ECN and acknowledgement of the e-mail in a soft and non-tamperable form in the manner
prescribed by the exchangein compliancewith the provisionsof the I T Act, 2000 and asper the extant rules/ regul ations
/ circulars / guidelines issued by SEBI / Stock Exchanges from time to time. The proof of delivery i.e., log report
generated by the system at thetime of sending the contract notes shall be maintained by the stock broker for the specified
period under the extant regulations of SEBI / stock exchanges. The log report shall provide the details of the contract
notesthat are not delivered to the client / e-mailsrejected or bounced back. The stock broker shall take all possible steps
to ensurereceipt of notification of bounced mailsby him at all timeswithin the stipulated time period under the extant
regulations of SEBI / stock exchanges.



41. The stock broker shall continueto send contract notesin the physical modeto such clientswho do not opt to receive the
contract notesin the electronic form. Wherever the ECNs have not been delivered to the client or has been rejected
(bouncing of mails) by thee-mail ID of the client, the stock broker shall send aphysical contract noteto the client within
the stipulated time under the extant regulations of SEBI / stock exchanges and maintain the proof of delivery of such
physical contract notes.

42.1n addition to the e-mail communication of the ECNsto the client, the stock broker shall simultaneously publish the ECN
on hisdesignated web-site, if any, in asecured way and enabl e relevant accessto the clients and for this purpose, shall
allot aunique user name and password to the client, with an option to the client to save the contract note electronically
and/ or takeaprint out of the same.

LAW AND JURISDICTION

43.1n addition to the specific rights set out in this document, the stock broker, sub-broker and the client shall be entitled to
exerciseany other rightswhich the stock broker or the client may have under the Rules, Bye-lawsand Regulationsof the
Exchangesin which the client choosesto trade and circul ars/noticesissued thereunder or Rules and Regulations of SEBI.

44. The provisions of thisdocument shall always be subject to Government notifications, any rules, regulations, guidelines
and circulars/ noticesissued by SEBI and Rules, Regulations and Bye laws of therel evant stock exchanges, where the
tradeisexecuted, that may beinforcefromtimetotime.

45. Thestock broker and the client shall abide by any award passed by the Arbitrator(s) under the Arbitration and Conciliation
Act, 1996. However, thereisalso aprovision of appeal within the stock exchanges, if either party isnot satisfied with the
arbitration award.

46.Words and expressions which are used in this document but which are not defined herein shall, unless the context
otherwise requires, have the same meaning as assigned thereto in the Rules, Byelaws and Regulationsand circulars/
noticesissued thereunder of the Exchanges/ SEBI.

47.All additional voluntary clauses/ document added by the stock broker should not bein contravention with rules/ regul ations
/ notices/ circulars of Exchanges/ SEBI. Any changesin such voluntary clauses/ document(s) need to be preceded by a
notice of 15 days. Any changesin the rights and obligations which are specified by Exchanges/ SEBI shall also be
brought to the notice of the clients.

48. If therightsand obligations of the parties hereto are altered by virtue of changein Rulesand regulations of SEBI or Bye-
laws, Rulesand Regulations of therelevant stock Exchangeswherethetradeisexecuted, such changes shall be deemed
to have been incorporated hereinin modification of the rightsand obligations of the parties mentioned in thisdocument.



INTERNET & WIRELESS TECHNOLOGY BASED TRADING FACILITY PROVIDED BY
STOCKBROKERS TO CLIENT

(All the clauses mentioned in the* Rightsand Obligations’ document(s) shall be applicable. Additionally, the clauses

mentioned herein shall also be applicable.)

. Stock broker iseligiblefor providing Internet based trading (IBT) and securities trading through the use of wireless
technology that shall include the use of devices such as mobile phone, laptop with data card, etc. which use Internet
Protocol (1P). The stock broker shall comply with all requirements applicableto internet based trading / securities
trading using wireless technology as may be specified by SEBI & the Exchangesfrom timeto time.

. Theclientisdesirousof investing/ trading in securitiesand for this purpose, the client isdesirous of using either the
internet based trading facility or thefacility for securitiestrading through use of wirelesstechnology. The Stock
broker shall providethe Stock broker’ sIBT Serviceto the Client, and the Client shall avail of the Stock broker’sIBT
Service, on and subject to SEBI / Exchanges Provisions and the terms and conditions specified on the Stock broker’s
IBT Web Site provided that they arein line with the norms prescribed by Exchanges/ SEBI.

. The stock broker shall bring to the notice of client the features, risks, responsibilities, obligationsand liabilities
associated with securitiestrading through wirelesstechnology / internet / smart order routing or any other technol ogy
should be brought to the notice of the client by the stock broker.

. Thestock broker shall makethe client awarethat the Stock Broker’sIBT systemitself generatestheinitial password
and itspassword policy asstipulated in linewith norms prescribed by Exchanges/ SEBI.

. The Client shall beresponsiblefor keeping the Username and Password confidential and secure and shall be solely
responsiblefor all orders entered and transactions done by any person whosoever through the Stock broker’sIBT
Systemusing the Client’ sUsername and / or Password whether or not such person was authorized to do so. Alsothe
client isaware that authentication technologies and strict security measures arerequired for theinternet trading /
securitiestrading through wirelesstechnol ogy through order routed system and undertakesto ensure that the password
of theclient and/ or hisauthorized representative are not reveal ed to any third party including employeesand dealers
of the stock broker.

. TheClient shall immediately notify the Stock broker inwriting if he forgets his password, discovers security flaw in
Stock Broker’sIBT System, discovers/ suspectsdiscrepancies/ unauthorized accessthrough hisusername/ password
/ account with full details of such unauthorized use, the date, the manner and the transactions effected pursuant to
such unauthorized use, etc.

. TheClientisfully aware of and understandsthe risks associated with availing of aservicefor routing ordersover the
internet / securitiestrading through wirel esstechnology and Client shall befully liable and responsiblefor any and all
actsdoneinthe Client’ s Username/ password in any manner whatsoever.

. Thestock broker shall send the order / trade confirmation through email to the client at hisrequest. Theclientisaware
that the order / trade confirmationisa so provided on theweb portal . In case client istrading using wirelesstechnol ogy,
the stock broker shall send the order / trade confirmation on the device of theclient.

. Theclientisawarethat trading over the internet invol ves many uncertain factors and complex hardware, software,
systems, communication lines, peripherals, etc. are susceptibleto interruptions and disl ocations. The Stock broker
and the Exchange do not make any representation or warranty that the Stock broker’sIBT Servicewill beavailableto
the Client at all timeswithout any interruption.

10.The Client shall not have any claim against the Exchange or the Stock broker on account of any suspension, interruption,

non-availability or malfunctioning of the Stock broker’sIBT System or Service or the Exchange’ sservice or systems
or non-execution of hisordersdueto any link / systemfailure at the Client / Stockbrokers/ Exchange end for any
reason beyond the control of the stock broker / Exchanges.




Annexure-5
RISK DISCLOSURE DOCUMENT FOR CAPITAL MARKET AND DERIVATIVES SEGMENTS

Thisdocument containsimportant information on trading in Equities/ Derivatives Segments of the stock exchanges.
All prospective constituents should read this document before trading in Equities/ Derivatives Segments of the
Exchanges.

Stock exchanges/ SEBI doesneither singly or jointly and expressly nor impliedly guarantee nor make any representation
concerning the compl eteness, the adequacy or accuracy of thisdisclosure document nor have Stock exchanges/ SEBI
endorsed or passed any meritsof participating in thetrading segments. Thisbrief statement does not disclose all the
risks and other significant aspects of trading.

Inthelight of therisksinvolved, you should undertaketransactionsonly if you understand the nature of therelationship
into which you are entering and the extent of your exposureto risk.

Y ou must know and appreciate that trading in Equity shares, derivatives contractsor other instrumentstraded on the
Stock Exchange, which have varying element of risk, isgenerally not an appropriate avenue for someone of limited
resources/ limited investment and/or trading experience and low risk tolerance. Y ou should therefore carefully
consider whether such trading is suitablefor you in the light of your financial condition. In case you trade on Stock
exchanges and suffer adverse consequences or |oss, you shall be solely responsible for the same and Stock exchanges
/its Clearing Corporation and/ or SEBI shall not be responsible, in any manner whatsoever, for the sasmeand it will
not be open for you to take a pleathat no adequate disclosure regarding the risksinvol ved was made or that you were
not explained the full risk involved by the concerned stock broker. The constituent shall be solely responsiblefor the
consequences and no contract can berescinded on that account. Y ou must acknowledge and accept that there can be
no guarantee of profitsor no exception from losses while executing ordersfor purchase and/ or sale of aderivative
contract being traded on Stock exchanges.

It must be clearly understood by you that your dealings on Stock exchangesthrough astock broker shall be subject to
your fulfilling certain formalities set out by the stock broker, which may inter aliainclude your filling the know your
client form, reading the rights and obligations, do’s and don’ts, etc., and are subject to the Rules, Byelaws and
Regulations of relevant Stock exchanges, its Clearing Corporation, guidelines prescribed by SEBI and in forcefrom
timeto timeand Circularsas may beissued by Stock exchangesor its Clearing Corporation and in force from timeto
time.

Stock exchanges does not provide or purport to provide any advice and shall not be liable to any person who enters
into any business relationship with any stock broker of Stock exchanges and / or any third party based on any
information contained in this document. Any information contained in this document must not be construed asbusiness
advice. No consideration to trade shoul d be made without thoroughly understanding and reviewing therisksinvolved
insuchtrading. If you are unsure, you must seek professional advice on the same. In considering whether to trade or
authorize someoneto tradefor you, you should be aware of or must get acquainted with thefollowing:-

1. BASICRISKS:

11Risk of Higher Volatility: Volatility refersto the dynamic changesin pricethat a security / derivatives contract
undergoes when trading activity continues on the Stock Exchanges. Generally, higher the volatility of asecurity /
derivatives contract, greater isits price swings. Theremay be normally greater volatility in thinly traded securities
/ derivatives contractsthan in active securities/ derivatives contracts. Asaresult of volatility, your order may only
be partially executed or not executed at all, or the price at which your order got executed may be substantially
different from the last traded price or change substantially thereafter, resulting in notional or real losses.

1.2Risk of Lower Liquidity: Liquidity refers to the ability of market participants to buy and / or sell securities/
derivativescontractsexpeditiously at acompetitive priceand with minimal pricedifference. Generally, itisassumed
that morethe numbersof ordersavailablein amarket, greater istheliquidity. Liquidity isimportant because with
greater liquidity, it is easier for investors to buy and/or sell securities/ derivatives contracts swiftly and with
minimal pricedifference, and asaresult, investorsaremorelikely to pay or receive acompetitive pricefor securities
/ derivatives contracts purchased or sold. There may be arisk of lower liquidity in some securities/ derivatives
contracts as compared to active securities/ derivatives contracts. Asaresult, your order may only be partially
executed, or may be executed with relatively greater price difference or may not be executed at all.

1.2.1Buying or selling securities/ derivatives contracts as part of a day trading strategy may also result into losses,
becausein such asituation, securities/ derivatives contracts may haveto be sold/ purchased at low / high prices,
compared to the expected pricelevels, so as not to have any open position or obligation to deliver or receivea
security / derivatives contract.

1.3Risk of Wider Spreads. Spread refersto thedifferencein best buy priceand best sell price. It representsthe differential
between the price of buying asecurity / derivatives contract and immediately selling it or viceversa. Lower liquidity
and higher volatility may result in wider than normal spreadsfor less liquid or illiquid securities/ derivatives
contracts. Thisin turnwill hamper better priceformation.
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14 Risk-reducing orders: Theplacing of orders(e.g., “stoploss’ orders, or “limit” orders) which areintended to limit
lossesto certain amounts may not be effective many atime because rapid movement in market conditions may make
itimpossibleto execute such orders.

141 A“market” order will be executed promptly, subject to availability of orderson opposite side, without regard to
price and that, whilethe customer may receive aprompt execution of a“market” order, the execution may beat
available pricesof outstanding orders, which satisfy the order quantity, on pricetime priority. It may be understood
that these prices may be significantly different from the last traded price or the best price in that security /
derivatives contract.

142 A*“limit” order will be executed only at the*limit” price specified for the order or abetter price. However, while
the customer receives price protection, thereisapossibility that the order may not be executed at all.

143 A stoplossorderisgenerally placed “away” from the current price of astock / derivatives contract, and such
order getsactivated if and when the security / derivatives contract reaches, or tradesthrough, the stop price. Sell
stop ordersare entered ordinarily below the current price, and buy stop ordersare entered ordinarily abovethe
current price. When the security / derivatives contract reachesthe pre -determined price, or tradesthrough such
price, the stop loss order convertsto amarket / limit order and is executed at the limit or better. Thereisno
assurancethereforethat the limit order will be executable since asecurity / derivatives contract might penetrate
the pre-determined price, inwhich case, therisk of such order not getting executed arises, just aswith aregular
limit order.

1.5 Risk of News Announcements. News announcementsthat may impact the price of stock / derivatives contract may
occur during trading, and when combined with lower liquidity and higher volatility, may suddenly cause an unexpected
positiveor negative movement in the price of the security / contract.

1.6 Risk of Rumors. Rumorsabout companies/ currenciesat timesfloat in the market through word of mouth, newspapers,
websitesor news agencies, etc. Theinvestors should bewary of and should desi st from acting on rumors.

1.7 System Risk: High volumetrading will frequently occur at the market opening and before market close. Such high
volumes may also occur at any point inthe day. These may cause delaysin order execution or confirmation.

1.7.1 During periods of volatility, on account of market participants continuously modifying their order quantity or
pricesor placing fresh orders, there may be delaysin order execution and its confirmations.

1.7.2 Under certain market conditions, it may be difficult or impossibleto liquidate a position in the market at a
reasonablepriceor at al, when there are no outstanding orders either on the buy sideor thesell side, or if trading
ishalted in asecurity / derivatives contract dueto any action on account of unusual trading activity or security
/ derivatives contract hitting circuit filters or for any other reason.

1.8 System / Networ k Congestion: Trading on exchangesisin electronic mode, based on satellite/ leased line based
communi cations, combination of technologies and computer systemsto place and route orders. Thus, thereexistsa
possibility of communication failure or system problems or slow or delayed response from system or trading halt, or
any such other problem/ glitch whereby not being able to establish access to the trading system / network, which
may be beyond control and may result in delay in processing or not processing buy or sell orderseither inpartorin
full. Y ouare cautioned to note that although these problems may be temporary in nature, but when you have outstanding
open positionsor unexecuted orders, these represent arisk because of your obligationsto settleal executed transactions.

2. Asfar asDerivatives segments ar e concer ned, please note and get your self acquainted with the following
additional features:-

2.1 Effect of “Leverage’ or “Gearing”: Inthederivatives market, the amount of marginissmall relativeto the value of
the derivatives contract so thetransactionsare ‘leveraged’ or ‘geared’. Derivativestrading, which isconducted with
arelatively small amount of margin, providesthe possibility of great profit or lossin comparison with the margin
amount. But transactionsin derivatives carry ahigh degree of risk.

Y ou should therefore compl etely understand the following statements before actually trading in derivativesand also
trade with caution whiletaking into account one’ s circumstances, financial resources, etc. If the prices move against
you, you may lose apart of or whole margin amount in arelatively short period of time. Moreover, theloss may
exceed theoriginal marginamount.

A. Futurestrading involvedaily settlement of all positions. Every day the open positions are marked to market based on
the closing level of theindex / derivatives contract. If the contract has moved against you, you will be required to
deposit the amount of loss (notional) resulting from such movement. Thisamount will haveto be paid within a
stipulated time frame, generally before commencement of trading on next day.
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If you fail to deposit the additional amount by the deadline or if an outstanding debt occursin your account, the stock
broker may liquidate apart of or the whole position or substitute securities. Inthis case, you will beliablefor any
lossesincurred due to such close-outs.

Under certain market conditions, aninvestor may find it difficult or impossi bleto executetransactions. For example,
this situation can occur dueto factorssuch asilliquidity i.e. when there are insufficient bids or offers or suspension
of trading dueto pricelimit or circuit breakersetc.

In order to maintain market stability, thefollowing steps may be adopted: changesinthemarginrate, increasesinthe
cashmargin rate or others. These new measures may al so be applied to the existing openinterests. In such conditions,
you will be required to put up additional margins or reduce your positions.

Y ou must ask your broker to provide the full details of derivatives contracts you plan to tradei.e. the contract
specifications and the associated obligations.

Currency specificrisks:

Theprofit or lossin transactionsin foreign currency-denominated contracts, whether they are traded in your own or
another jurisdiction, will be affected by fluctuationsin currency rates where there is aneed to convert from the
currency denomination of the contract to another currency.

Under certain market conditions, you may find it difficult or impossibleto liquidate aposition. This can occur, for
examplewhen acurrency isderegulated or fixed trading bands are widened.

Currency pricesare highly volatile. Price movementsfor currenciesareinfluenced by, among other things: changing
supply-demand relationshi ps; trade, fiscal, monetary, exchange control programsand policies of governments; foreign
political and economic eventsand policies; changesin national and international interest ratesand inflation; currency
devaluation; and sentiment of the market place. None of these factors can be controlled by any individual advisor and
no assurance can be given that an advisor’ sadvicewill result in profitable tradesfor a participating mcustomer or that
acustomer will not incur lossesfrom such events.

Risk of Option holders:

An option holder runstherisk of losing the entire amount paid for the option in arelatively short period of time. This
risk reflectsthe nature of an option asawasting asset which becomesworthlesswhen it expires. An option holder
who neither sells his option in the secondary market nor exercisesit prior to itsexpiration will necessarily lose his
entireinvestment in the option. If the price of the underlying does not changein the anticipated direction beforethe
option expires, to an extent sufficient to cover the cost of the option, theinvestor may loseall or asignificant part of
hisinvestment in the option.

The Exchanges may impose exercise restrictions and have absol ute authority to restrict the exercise of options at
certain timesin specified circumstances.

Risksof Option Writers:

If the price movement of the underlying isnot in the anticipated direction, the option writer runstherisks of losing
substantial amount.

Therisk of being an option writer may be reduced by the purchase of other options on the same underlying interest
and thereby assuming a spread position or by acquiring other types of hedging positionsin the options markets or
other markets. However, even wherethewriter has assumed a spread or other hedging position, therisksmay still be
significant. A spread positionisnot necessarily lessrisky thanasimple‘long’ or ‘short’ position.
Transactions that involve buying and writing multiple options in combination, or buying or writing optionsin
combination with buying or selling short the underlying interests, present additional risksto investors. Combination
transactions, such as option spreads, are more complex than buying or writing asingle option. And it should be
further noted that, asin any areaof investing, acomplexity not well understoodis, initself, arisk factor. Whilethis
isnot to suggest that combination strategies should not be considered, it isadvisable, asisthe casewith al investments
in options, to consult with someone who is experienced and knowledgeabl e with respect to the risks and potential
rewards of combination transactions under various market circumstances.

TRADING THROUGH WIRELESS TECHNOLOGY/ SMART ORDER ROUTING OR ANY OTHER
TECHNOLOGY:

Any additional provisionsdefining the features, risks, responsibilities, obligations and liabilities associated with
securitiestrading through wirel esstechnol ogy/ smart order routing or any other technology should be brought to the
notice of the client by the stock broker.

GENERAL

4.1 Theterm ‘ constituent’ shall mean and include aclient, acustomer or an investor, who dealswith astock broker for the

purpose of acquiring and / or selling of securities/ derivatives contracts through the mechanism provided by the
Exchanges.

4.2 Theterm ‘ stock broker’ shall mean and include astock broker, abroker or astock broker, who has been admitted as

such by the Exchanges and who holds aregistration certificate from SEBI
9



Annexure-6
GUIDANCE NOTE - DO’s AND DON'Ts FOR TRADING ON THE EXCHANGE(S) FOR INVESTORS

BEFORE YOU BEGIN TO TRADE

1. Ensurethat you deal with and through only SEBI registered intermediaries. Y ou may check their SEBI registration
certificate number from the list available on the Stock exchanges www.exchange.com and SEBI website
WWW.sebi.gov.in

2. Ensurethat youfill theKY Cform completely and strike off the blank fieldsinthe K'Y C form.

3. Ensurethat you haveread all the mandatory documentsviz. Rights and Obligations, Risk Disclosure Document,
Policy and Procedure document of the stock broker.

4. Ensureto read, understand and then sign the voluntary clauses, if any, agreed between you and the stock broker. Note
that the clauses as agreed between you and the stock broker cannot be changed without your consent.

5. Get aclear ideaabout all brokerage, commissions, feesand other charges|evied by the broker onyou for trading and
therelevant provisions/ guidelines specified by SEBI / Stock exchanges.

6. Obtainacopy of all the documents executed by you from the stock broker free of charge.

7. Incaseyou wish to execute Power of Attorney (POA) infavour of the Stock broker, authorizing it to operate your bank
and demat account, pleaserefer to the guidelinesissued by SEBI / Exchangesin thisregard.

TRANSACTIONSAND SETTLEMENTS

8. Thestock broker may issue electronic contract notes (ECN) if specifically authorized by you inwriting. Y ou should
provide your email id to the stock broker for the same. Don’t opt for ECN if you are not familiar with computers.

9. Don't shareyour internet trading account’ s password with anyone.
10. Don’t make any payment in cash to the stock broker.

11. Makethe payments by account payee chequein favour of the stock broker. Don’ t issue chequesin the name of sub-
broker. Ensure that you have adocumentary proof of your payment / deposit of securitieswith the stock broker,
stating date, scrip, quantity, towards which bank / demat account such money or securities deposited and from which
bank / demat account.

12. Notethat facility of TradeVerificationisavailable on stock exchanges' websites, where detail s of trade as mentioned
in the contract note may be verified. Where trade details on the website do not tally with the details mentioned in the
contract note, immediately get in touch with the Investors Grievance Cell of therelevant Stock exchange.

13. In caseyou have given specific authorization for maintaining running account, payout of fundsor delivery of securities
(asthe case may be), may not be made to you within one working day from the recei pt of payout from the Exchange.
Thus, the stock broker shall maintain running account for you subject to thefollowing conditions:

a) Such authorization from you shall be dated, signed by you only and containsthe clause that you may revokethe same
at any time.

b) The actual settlement of funds and securities shall be done by the stock broker, at |east oncein acalendar quarter or
month, depending on your preference. While settling the account, the stock broker shall send to you a‘ statement of
accounts’ containing an extract from the client ledger for fundsand an extract from the register of securitiesdisplaying
all thereceipts/ deliveries of fundsand securities. The statement shall also explain the retention of funds and securities

and the detail s of the pledged shares, if any.
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¢) Onthe date of settlement, the stock broker may retain the requisite securities/ funds towards outstandingobligations and
may also retain the funds expected to be required to meet derivatives margin obligationsfor next 5 trading days, cal cul ated
inthe manner specified by the exchanges. In respect of cash market transactions, the stock broker may retain entire pay-
in obligation of fundsand securitiesduefrom clients as on date of settlement and for next day’ sbusiness, hemay retain
funds/ securities/ margin to the extent of val ue of transactions executed on the day of such settlement in the cash market.

d) Y ou need to bring any dispute arising from the statement of account or settlement so made to the notice of the stock
broker in writing preferably within 7 (seven) working days from the date of receipt of funds/ securities or statement, as
the case may be. In case of dispute, refer the matter in writing to the Investors Grievance Cell of the relevant Stock
exchangeswithout delay.

14. In case you have not opted for maintai ning running account and pay-out of funds/ securitiesisnot received on the next
working day of the receipt of payout from the exchanges, please refer the matter to the stock broker. In casethereis
dispute, ensurethat you lodge acomplaint in writing immediately with the Investors Grievance Cell of therelevant Stock
exchange.

15. Pleaseregister your mobile number and email id with the stock broker, to receive trade confirmation alerts/ detailsof the
transactionsthrough SM S or email, by the end of the trading day, from the stock exchanges.

IN CASE OF TERMINATION OF TRADING MEMBERSHIP

16. In case, astock broker surrenders hismembership, isexpelled from membership or declared adefaulter; Stock exchanges
givesapublic noticeinviting claimsrelating to only the “ transactions executed on the trading system” of Stock exchange,
fromtheinvestors. Ensurethat you lodge aclaim with therelevant Stock exchangeswithin the stipul ated period and with
the supporting documents.

17. Familiarize yourself with the protection accorded to the money and / or securities you may deposit with your stock
broker, particularly inthe event of adefault or the stock broker’ sinsolvency or bankruptcy and the extent to which you
may recover such money and/ or securities may be governed by the Bye-laws and Regul ations of the relevant Stock
exchange where the trade was executed and the scheme of the Investors’ Protection Fund inforcefromtimetotime.

DISPUTES/COMPLAINTS

18. Please note that the details of the arbitration proceedings, penal action against the brokers and investor complaints
against the stock brokersare displayed on the website of therelevant Stock exchange.

19. In caseyour issue/ problem/ grievanceis not being sorted out by concerned stock broker/sub-broker then you may take
up the matter with the concerned Stock exchange. If you are not satisfied with the resol ution of your complaint then you
can escalate the matter to SEBI.

20. Notethat all the stock broker / sub-brokers have been mandated by SEBI to designate an e-mail 1D of the grievance
redressal division/ compliance officer exclusively for the purpose of registering complaints.



Prevention of Money LaunderingAct 2002. (PMLA)
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Dueto thetightened security and increased vigilancein the wake of threats emanating from increasing terrorism,
any failure on our part to discharge our duties cast on us under the applicable laws or we becoming an instrumental
or apart of thechainin certain transaction, even if unknowingly or ignorantly, may land usin trouble.

ThereisanAct called Prevention of Money LaunderingAct 2002. (PMLA)

Thepurpose of thisact isto prevent the financing of terrorism and to prevent laundering of money i.e. tolegalize or
officialize or canalise the money generated fromillegal activitieslike drug trafficking, organized crimes, hawala
racketsand other seriouscrimes.

Thisact isapart of the Global measures being taken by all the countries under theinitiatives of unagencies.

Itisapplicableto all SEBI Registered brokers/sub-brokers and other financial institution who are dealing in any
kind of financial assets.

Itisan obligation of the entitiesto whom this Act isapplicable, to report certain kind of transactionsrouted through
themto FINANCIAL INTELIGENCE UNIT, adepartment specially set up to administer thisAct under the Ministry
of Finance.

Thetransactionswhich are supposed to be reported are cash transactions above rupeesten lakhs or series of cash
transactions bel ow ten lakhs but aggregating to above ten lakhsin amonth or itsequivalent in any foreign currency
and the transactionswhich may not bein cash but suspiciousin nature.

Any such abovetypes of transaction, though not executed but attempted and failed are al so required to be reported.
The suspicious transaction can be rel ated to the transaction under the circumstances such as,
Clientswhoseidentity verification seemsdifficult or clientsthat appear not to cooperate

Asset management servicesfor clientswhere the source of thefundsis not clear or not in keeping with clients
apparent standing /business activity;

Clientsbased in highrisk jurisdictions;

Substantial increasesin businesswithout apparent cause;

Clientstransferring large sums of money to or from overseas|ocationswith instructionsfor payment in cash;
Attempted transfer of investment proceedsto apparently unrelated third parties,

Businesses undertaken by offshore banks/financial services,

Businessesreported to be in the nature of export/import of small items.

Unusual transactions by Clients of Special Categories (CSCs).

Clientsof Special Categories may include;

N o g bk~ ow DR

NRI/HNI/Trust/CharitiesyNGO/Organizations receiving donations
Companies having closefamily shareholdings or beneficial ownership
Politically Exposed Persons

Companies offering foreign exchange offerings

Clientsin highrisk countries

Nonfacetofaceclients

Clientswith dubious reputation as per public information available
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No trading or demat account can be opened in the name of entity whose nameislisted on the banned entity list

being maintained at United Nation’ swebsite at http://www.un.or g/sc/committees/1267/consolist.shtml.

While opening the new accountsall the prescribed proceduresof K'Y C and Client I dentifications should strictly be

followed in the context of ensuring the compliance under thisact.

All therecords of transactions and client identifications must be preserved in amanner which can be promptly

retrieved and reported to the authoritiesin the specified format.

Thisisthe highlights of the requirements under the Act. Subbrokers/ Authorised Persons/ Remissersare advised
to go through the SEBI's master circular at http://www.sebi.gov.in/cir culars/2010/mastercircular/

MasterCircular.pdf for detailed information and understanding and also to visit the website of FIU-IND at http://

fiuindiagov.in

Theend clients are advised to co-operate with us by providing the additional information/ documents, if asked for

during the course of your dealings with usto ensure the compliance requirements under this Act.

Asaresponsiblecitizen, it isour statutory aswell asmoral duty to be vigilant and to refrain from temptation of
easy monetary gains, by knowingly or unknowingly supporting the people who areinvolved in the activities

which are endangering our freedom and causing damageto the nation and to usaswell.

For any further clarifications or information on the subject, principal Officer may be contacted.
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POLICIES AND PROCEDURES

This document from TSL is mandatory as per SEBI Circular No. MIRSD / SE / Cir-19/2009 dated 03.12.2009 and
requiresyour utmost care, attention and under standing.

1. Policy for Penny Stocks: TSL shall have the absolute discretion to accept, refuse or partially accept any buy or sell order for
execution from a client in respect of penny stocks, illiquid stocks, stocks having low liquidity, illiquid “options’, far month
“options”, writing of “options’, stocksin S, Z and B2 category and any other contracts which as per the perception of TSL are
extremely volatile or subject to Market manipulation and / or depending on the market conditions.

TSL shall have the prerogative to place such restrictions, notwithstanding the fact that the client has adequate credit balance or
margin available in his account and/or the client had previously purchased or sold such securities / contracts through TSL
itself. TSL and / or any of its directors, employees, associates, sub brokers, will not be held responsible due to losses due to
such refusal.

2. Setting up client’sexposurelimits: TSL may from timeto timevary limits (exposure limits, turnover limits, limits asto the
number, value and / or kind of securities in respect of which orders can be placed etc.) on the orders that the client can place
through TSL *strading system. The client is aware and agrees that TSL may need to vary or reduce the limits or impose new
conditions for limits urgently on the basis of TSL ‘s risk perception and other factors considered relevant by TSL including
but not limited to limits on account of exchange/ SEBI directions/ limits (such as broker level / market level limitsin security
specific / volume specific exposures etc.), and TSL may be unable to inform the client of such variation, reduction or imposition
in advance. The client agrees that TSL shall not be responsible for such variation, reduction or imposition or the client’s
inability to route any order through TSL *strading system on account of any such variation, reduction or imposition of limits.

The client further agrees that TSL may at any time, at its sole discretion and without prior notice, prohibit or restrict the
client’s ability to place orders or trade in securities through TSL, or it may subject any order placed by the client to areview
before its entry into the trading systems and may refuse to execute / allow execution of orders due to but not limited to the
reason of lack of margin / securities or the order being outside the limits set by TSL / exchange / SEBI and any other reasons
which TSL may deem appropriate in the circumstances. The client agrees that the losses, if any on account of such refusal or
due to delay caused by such review, shall be borne exclusively by the client alone.

TSL has margin based RM S system. Total deposits of the clients (Funds and Securitieslying with TSL either asMarginorin
running account) are uploaded in the system and client may take exposure on the basis of margin applicable for respective
security as per VAR based margining system of the stock exchange and / or margin defined by RMS based on their risk
perception. Any failure on the client’ s part in payment of margins shall be viewed seriously and TSL is authorized not to allow
the client any further exposure and also authorized to square off client’s existing position/s and / or sell the securities lying
with TSL as collateral.

3. Applicable brokerage rate: Brokerage will be charged at the rates being agreed between the client & TSL within the limits
prescribed by SEBI / exchange.

The slab rates of brokerage fixed by TSL are function of the quality and cost of services provided to the client and the volume
and revenue expected from an account. It shall be reviewed by TSL from time to time.

The brokerage shall however be exclusive of DP Annual maintenance charges, DP transaction charges/ Pledge/ Re-pledge /
Demat / Remat charges, DP Inter settlement charges, Account Opening charges, Delayed Payment charges, Penalties levied
by Exchange, Research advisory charges, Courier charges, Bank charges towards the cheques received unpaid, DP, Bank and
other processing charges towards periodic settlement of Funds/ Securities on periodic basis, Statutory charges payable to
Exchange/SEBI/Govt. Authorities etc., SEBI/Exchange/ Clearing Member Turnover charges, Other out of pocket and service
related charges.

4. Imposition of penalty / delayed payment charges: The client agreesthat TSL may impose fines/ penalties for any orders/
trades/ deals/ actions of the client which are contrary to this agreement / rules/ regulations/ bye laws of the exchange or any
other law for the time being in force, at such rates and in such form asit may deem fit. Further where TSL hasto pay any fine
or bear any punishment from any authority in connection with / as a consequence of / in relation to any of the orders/ trades
/ deals/ actions of the client, the same shall be borne by the client.

TSL istherefore authorized by the client to charge a delayed payment penalty, not exceeding 18% per annum, on account of
delays/failure by the client in meeting the pay-in obligations on the schedul ed date and al so where the clients take exposure in
F& O segment by depositing collateralsin aratio which is disproportionate to the Cash versus collaterals ratios prescribed by
the Exchanges. While levying delayed payment charges or interest on the debit balance in the running account of aclient, TSL
may not consider any credit balance in the other family or group account of the client.
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TSL provides exposure against the upfront margin received in the form of cash / collateral from the client and the client also
has the prerogative to demand withdrawal of cash and collaterals at his discretion, TSL shall not pay any interest or other
benefit to the client for maintaining cash balances or depositing collateral margins with TSL.

5. Theright to sell client’s securities or close clients' open positions: Without prejudice to TSL' s other right (Including the
right to refer the matter to arbitration), TSL shall be entitled to liquidate / close out al or any of the clients position without
giving noticeto the client for non payment of margins or other amountsincluding the pay in obligation, outstanding debts etc.
and adjust the proceeds of such liquidation/ close out, if any, against the clientsliabilities/ obligations. The client shall ensure
timely availability of funds/ securitiesin form and manner at designated time and in designated bank and depository account(s),
for meeting his/ her / its pay in obligation of funds and securities. Any and al losses and financial charges on account of such
liquidations/ closing out shall be charged to & born by the client.

6. Shortagesin obligations arising out of internal netting of trades: For internal shortagesin BSE, the stocks are recovered
by self auction at BSE on T+4 day and in NSE they are purchased from the market on T+3 day. The purchase consideration
(inclusive of all statutory taxes & levies) is debited to the short delivering seller client.

7. Restrictions/ Prohibition totakefurther position or closing existing position: Under following, circumstances, the client
may not be permitted to take any further position by TSL and / or TSL shall close existing position without any further
intimation to the client:

a) Failure or delay to meet pay-in or margin obligation on time and / or to clear outstanding duesto TSL.
b) Repeated bouncing of cheques of the client.
¢) Unnecessary / unwarranted dispute from client with TSL without any substantial cause / reason.

d) Client’ s attitude of not coming to an amicable settlement for any dispute that can be settled without involvement of Exchange
and /or SEBI.

€) As per findings of Risk Management department of TSL.
f) Any direction from SEBI / Exchange or such other authorities.
0) Under such other circumstances as TSL may think just and proper on case to case basis.

8. Temporary suspending or closing Client’s Account: Client’s Account may be suspended or closed by TSL from further
dealing through TSL in following circumstances:

(a) As per Client’ s prior written request in prescribed format submitted to TSL at its Hyderabad H.O. (subject to
clearance of entire outstanding / obligations).

(b) Dormant or in-active status of client account beyond specified time limit as may be prescribed by TSL and
(c) Under any circumstances mentioned in point no.' 7’.

9. Deregistering a client: Notwithstanding anything to the contrary stated in the agreement, TSL shall be entitled to terminate
the agreement with immediate effect in any of the following circumstances:

(a) As per specific written request from client submitted to TSL at its Hyderabad H.O.;
(b) Any direction from SEBI / Exchange or such other authorities;

(c) If the action of the client are primafacieillegal / improper or such asto manipulate the price of any securities or disturb the
normal/proper functioning of securities or disturb the normal / proper functioning of the market, either alone or in conjunction
with others;

(d) If thereis any commencement of alegal process against the client under any law in force;
(e) On the death/lunacy or other disability of the Client;
(f) If the client being apartnership firm, has any steps taken by the Client and/or its partnersfor dissolution of the partnership;

(g) If the Client suffers any adverse material changein his/ her / itsfinancia position or defaultsin any other agreement with
the Stock broker;
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10.

11.

(h) If there is reasonable apprehension that the Client is unable to pay its debts or the Client has admitted its inability to pay its
debts, as they become payable;

(i) If the Client isin breach of any term, condition or covenant of this Agreement;
(j) If the Client has made any material misrepresentation of facts, including (without limitation) in relation to the Security;

(k) If areceiver, administrator or liquidator has been appointed or allowed to be appointed of all or any part of the undertaking
of the Client;

(1) If the Client have taken or suffered to be taken any action for its reorganization, liquidation or dissolution;

(m) If the Client has voluntarily or compulsorily become the subject of proceedings under any bankruptcy or insolvency law
or being a company, goes into liquidation or has a receiver appointed in respect of its assets or refers itself to the Board for
Industrial and Financial Reconstruction or under any other law providing protection as arelief undertaking;

(n) If any covenant or warranty of the Client isincorrect or untrue in any material respect;

(o) Under such other circumstances as TSL may think just and proper on case to case basis.

(p) Based on the recommendations made by the Branch Manager due to excessive speculations, un-cleared balances.
(q) Out of the open positions.

(r) DCN failed (Bounced email) on more than 3 instances until client submits and registers new email id.

(s) Non delivery of the Statement of Account sent on periodic basis.

(t) Non updation of communications details viz., email id, Mobile no, Land line details or it is found to be belonging to
athird person 20

(u) Client lodges acompliant either directly with TSL or through Exchange relating alleged unauthorized Trades being executed
in the account.

(v) On notices received from statutory, Government or Local authorities and Income Tax, Service Tax, aJudicial or a Quasi
Judicia authority, etc

(w) Where aclient is reported to or known to have expired.
(x) TSL may aso suspend the account based on the written request received from the client.

Policy for Dormant / I n-active account: Asper TSL’s policy, the account in which no transaction of any nature has taken
place during last twelve months shall be considered as Dormant / in-active account. In case TSL treats the account of client as
in-active account, the funds or securitieslying with TSL shall be refunded / returned to clientsimmediately on demand by the
client. In case TSL treats the account of client as dormant account, and if trade is executed in such account, then it is verified
with client over telephone. As arisk management measure the tel ephonic conversations with the clients are recorded at head
office.

In order to reactivate the inactive account, client needsto instruct TSL in writing in prescribed format tleast 2 daysin advance
at its Hyderabad H.O. Such written request DULY SIGNED BY CLIENT may also by sent by way of Fax on 040-23541256
to Compliance Officer or by e-mail to compliance department at srinivas@tradewellmail.com from client’s own e-mail
account registered with TSL. TSL shall reactivate the said account subject to fulfilment of such conditions as TSL may
consider fit and proper. However, TSL may, in its own discretion, reduce / increase the period of 2 days as the circumstances
may warrant on case to case basis.

Client Acceptance of Policies and Procedures stated hereinabove:

| / We have fully understood the same and do hereby sign the same and agree not to call into question the validity, enforceability
and applicability of any provision / clauses of this document under any circumstances what so ever. These Policies and
Procedures may be amended / changed unilaterally by TSL, provided the changeisinformed to me/ uswith through any one
or more means or methods. | / we agree never to challenge the same on any grounds including delayed receipt / non receipt or
any other reasons whatsoever. These Policies and Procedures shall always be read along with the agreement and shall be
compulsorily referred to while deciding any dispute / difference or claim between me/ us and TSL before any court of law /
judicial / adjudicating authority including arbitrator / mediator etc.
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INSTRUCTIONSCHECK LIST FOR FILLING KYC FORM
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0.

. IMPORTANT POINTS:

Self attested copy of PAN card ismandatory for al clients, including Promoters/ Partners/ Karta/ Trusteesand whole
time directors and persons authorized to deal in securities on behalf of company / firm/ others.

Copiesof all the documents submitted by the applicant should be self-attested and accompanied by originalsfor
verification. In casethe original of any document isnot produced for verification, then the copies should be properly
attested by entities authorized for attesting the documents, as per the below mentioned list.

If any proof of identity or addressisin aforeign language, then trand ation into Englishisrequired.

Name & address of the applicant mentioned on the K'Y C form, should match with the documentary proof submitted.
If correspondence & permanent address are different, then proofsfor both have to be submitted.

Soleproprietor must makethe applicationin hisindividual name & capacity.

For non-residentsand foreign national's, (allowed to trade subject to RBI and FEM A guidelines), copy of passport/ PIO
Card/ OCI Card and overseas address proof ismandatory.

For foreign entities, CIN isoptional; and in the absence of DIN no. for the directors, their passport copy should be
given.

In case of Merchant Navy NRI’s, Mariner’ sdeclaration or certified copy of CDC (Continuous Discharge Certificate)
isto be submitted.

10. For opening an account with Depository participant or Mutual Fund, for a minor, photocopy of the School

Leaving Certificate/ Mark sheet issued by Higher Secondary Board Passport of Minor / Birth Certificate must be
provided.

11. Politically Exposed Persons (PEP) are defined as individuals who are or have been entrusted with prominent
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public functions in a foreign country, e.g., Heads of States or of Governments, senior politicians, senior
Government / judicial / military officers, senior executives of state owned corporations, important political party
officials, etc.

. Proof of 1dentity (POI): - List of documents admissible as Proof of |dentity:

Unique I dentification Number (UID) (Aadhaar) / Passport / VVoter ID card/ Driving license.
PAN card with photograph.

. Identity card / document with applicant’ s Photo, issued by any of the following: Central / State Government and its

Departments, Statutory / Regulatory Authorities, Public Sector Undertakings, Scheduled Commercia Banks, Public
Financia Ingtitutions, Colleges affiliated to Universities, Professional Bodiessuch asICAI, ICWALI, ICSI, Bar
Council etc., totheir Members; and Credit cards/ Debit cardsissued by Banks.

. Proof of Address (POA): - List of documents admissible as Proof of Address: (*Documents having an

expiry date should be valid on the date of submission.)

Passport / Voters Identity Card / Ration Card / Registered L ease or Sale Agreement of Residence/ Driving License/
Flat Maintenance bill / Insurance Copy.
Utility billslike Telephone Bill (only land line), Electricity bill or Gashill - Not more than 3 monthsold.

Bank Account Statement / Passbook — Not more than 3 monthsold.
Self-declaration by High Court and Supreme Court judges, giving the new addressin respect of their own accounts.

Proof of addressissued by any of thefollowing: Bank Managers of Scheduled Commercial Banks/ Scheduled Co-
Operative Bank / Multinational Foreign Banks/ Gazetted Officer / Notary public / Elected representatives to the
Legislative Assembly / Parliament / Documentsissued by any Govt. or Statutory Authority.

| dentity card / document with address, issued by any of thefollowing: Central/State Government and its Departments,
Statutory / Regulatory Authorities, Public Sector Undertakings, Scheduled Commercia Banks, Public Financid Ingtitutions,
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8. The proof of addressin the name of the spouse may be accepted.

D. Exemptions/ clarificationsto PAN
(* Sufficient documentary evidencein support of such claimsto be collected.)

1. In case of transactions undertaken on behalf of Central Government and/ or State Government and by officials
appointed by Courtse.g. Officia liquidator, Court receiver etc.

2. Investorsresiding in the state of Sikkim.

3. UN entities/ multilateral agenciesexempt from paying taxes/ filing tax returnsin India.
4. SIP of Mutual Funds upto Rs50,000/- p.a.

5. Incase of institutional clients, namely, Flls, MFs, VCFs, FV Cls, Scheduled Commercial Banks, Multilateral and
Bilateral Development Financial Institutions, State Industrial Development Corporations, I nsurance Companies
registered with IRDA and Public Financial Institution as defined under section 4A of the Companies Act, 1956,
Custodians shall verify the PAN card detailswith the original PAN card and provide duly certified copies of such
verified PAN detailsto theintermediary.

E. List of peopleauthorized to attest the documents:

1. Notary Public, Gazetted Officer, Manager of a Scheduled Commercial / Co -operative Bank or Multinational Foreign
Banks (Name, Designation & Seal should be affixed on the copy).

2. Incase of NRIs, authorized officials of overseas branches of Scheduled Commercial Banksregisteredin India,
Notary Public, Court Magistrate, Judge, Indian Embassy / Consulate General inthe country wheretheclient resides
are permitted to attest the documents.

F. In caseof Non-I ndividuals, additional documentsto beobtained from non-individuals, over & abovethe POI
& POA, asmentioned below:

Typesof entity

Documentary requirements

Corporate

< Copy of the balance sheetsfor thelast 2 financial years (to be submitted every year)

» Copy of latest share holding pattern including list of all those holding control, either directly or
indirectly, inthe company intermsof SEBI takeover Regulations, duly certified by the company
secretary/Wholetimedirector / MD (to be submitted every year)

 Photograph, POI, POA, PAN and DIN numbers of wholetime directors/ two directorsin charge of
day to day operations

 Photograph, POI, POA, PAN of individual promoters holding control-either directly or indirectly

» Copiesof theMemorandum and Articles of Association and certificate of incorporation.

» Copy of the Board Resolution for investment in securities market

 Authorized signatorieslist with specimen signatures

Partnership firm

» Copy of the balance sheetsfor thelast 2 financial years (to be submitted every year)
* Certificate of registration (for registered partnership firmsonly)

» Copy of Partnership deed

» Authorized signatorieslist with specimen signatures

 Photograph, POI, POA, PAN of Partners

Trust

» Copy of the Balance Sheetsfor thelast 2 financial years (to be submitted every year)
* Certificate of registration (for registered trust only)

» Copy of Trust deed

 Listof trusteescertified by managing trustees/ CA

» Photograph, POI, POA, PAN of Trustees

HUF

¢ PAN of HUF

» Deed of declaration of HUF/ List of coparceners

» Bank pass-book / bank statement in the name of HUF
 Photograph, POI, POA, PAN of Karta
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